SCC © cen

Annual Report on the Privacy
Act

2021-2022

Standards
Council )
of Canada Open a world of possibilities. Canadhl

)



SCC©cen

TN o Yo [¥ T o3 d o ] o I 2
Organizational StrUCTUIE ........oi i e 2
Delegation OFUer ... ..ocuuiiiei e 3
Highlights of the Statistical Report 2021-2022............ccooiiiiiiiiiiieeieennnn, 3
(O] g =Tot 1[0 o IS SRR 3
Disclosure under SUDSECHION 8(2) ....ccoeeeeieeeeeeeee e 4
(070 0 10| e= 1[0 ] o PP 4
[0 1] £ PRSP 4
Impact of COVID-19-Related MEASUIES..........cooeeeieeeeeeee e 4
TrainiNg ACHIVITIES ..un i e 4
Policies, Guidelines, Procedures and Reporting.....c....cccceevevevinenennnnn. 4
POlICieS and GUIAEINES ... 4
\Y o] a1 (o] 11 o[ TP 5
Publicly Accessible Information and INQUiry POINES ........cooooiiiiiiiiii 5
Data Sharing ACHVITIES ......cooeeeeeeeeeee e 5
Exempt Personal Information Banks ...........cooooiiiiiiiii 5
Privacy IMPaCt ASSESSIMENTS .....cooieiiee e 5
Material Privacy BreacChes. ... 5
Complaints, Audits, Investigations and Appeals ......ccccooevvveiveviinnennnn 5
Applications for judicial review in Federal Court and Appeals to the Federal Court of Appeal 6
Appendix A: Statistical RePOIt......ccoviviiiiiiii e 7
Appendix B: Delegation Order Instrument.........cccooeevvivieviiinieeeineeennnn 18



SCC©cen

The Privacy Act (the “Act”) came into force on July 1, 1983. The Act governs how the federal government
may collect personal information, restricts the use and disclosure of this information, and gives individuals
a right to review and correct their personal information.

Section 72 of the Act requires every head of a federal government institution to submit a report to Parliament
on the administration of the Privacy Act within their institution during the fiscal year. This report presents an
overview of Privacy Act activities carried out within Standards Council of Canada (“SCC”) during the
reporting period of April 1, 2021, to March 31, 2022.

SCC is a Crown corporation established by an act of Parliament in 1970 to foster and promote voluntary
standardization in Canada. It is independent of government in its policies and operations, although it is
partially financed by parliamentary appropriations.

The mandate of SCC is to:

- promote the participation of Canadians both in voluntary standards activities and in public-private
sector cooperation in relation to voluntary standardization in Canada;

- coordinate and oversee the efforts of the persons and organizations involved in Canadian goods
and services through standards-related activities;

- develop standards-related strategies and long-term objectives.

Further, SCC promotes efficient and effective voluntary standardization in Canada to advance the national
economy, support sustainable development, benefit the health, safety and welfare of workers and the public,
assist and protect consumers, and facilitate domestic and international trade.

The ATIP Division is part of the Corporate Services Branch and is the central coordinating body for all
access to information and privacy (ATIP) responsibilities of SCC. It processes all requests received by SCC
under the Privacy Act and the Access to Information Act (ATl Act). As well, it directs all administration,
application and promotion of ATIP activities within SCC. It provides advice to senior management on the
implementation of the statutes and prepares reports to Parliament, the Treasury Board of Canada
Secretariat and senior management. The ATIP Division represents SCC in complaints and investigations
conducted by the Office of the Information Commissioner of Canada (OIC) and by the Office of the Privacy
Commissioner of Canada (OPC), and in any Federal Court applications arising from ATIP matters.

The ATIP Division is comprised of a single full-time employee, SCC’s Program Manager, ATIP. The Program
Manager, ATIP, fully supports and develops all aspects of the ATIP program and is SCC’s ATIP Coordinator.
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Decision-making responsibility for the application of the various provisions of the Privacy Act has been
formally established and is outlined in the Delegation of Authority instrument. The current delegation order
was approved by SCC’s Chief Executive Officer on July 7, 2021. A copy of the delegation order pertaining
to the Privacy Act can be found in Appendix B of this report.

This delegation order instrument provides full delegated authority under the ATl Act and Privacy Act to the
Vice-President, Corporate Services and CFO, the Senior Director, Corporate Planning, Finance and
Administration and the Program Manager, Access to Information and Privacy (ATIP).

The SCC’s statistical report on the Privacy Act is included in Appendix A of this report.

Between April 1, 2021, and March 31, 2022, SCC has received no request under the Privacy Act. No active
request is outstanding from previous reporting period.

Figure 1 displays the number of privacy requests that were received by SCC from 2016—2017 to 2021—
2022.

Privacy Requests Received
(2016-2022)

11

0 0 0 0
2016-2017 2017-2018 2018-2019 2019-2020 2020-2021 2021-2022

Figure 1

Corrections

Paragraph 12(2)(a) of the Privacy Act gives individuals a right to request a correction of personal information
about them held by the federal government. No corrections were requested or made in the 2021-2022
reporting period.
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Disclosure under Subsection 8(2)

Paragraphs 8(2)(e), (f), (g), and (m) of the Privacy Act permit the disclosure of personal information to
various investigative/regulatory bodies or to Members of Parliament, or if disclosure is in the public interest.

No disclosures under subsection 8(2), including under paragraph 8(2)(m) of the Act, were completed in the
2021-2022 reporting period.

Consultations

In 2021-2022, SCC did not receive privacy consultation from another federal government institution or from
other organizations.

Costs

The total salary costs associated with the administration of the Privacy Act activities amounted to $8,915.00
for this reporting period.

The human resources required to administer the Privacy Act amounted to 0.1 full-time equivalents (FTES)
for this reporting year.

Impact of COVID-19-Related Measures

The COVID-19-related measures did not have a significant impact on the ability of SCC to fulfill its obligation
under the Act. SCC developed mitigation measures to be able to fulfill its obligations such as the use of
VPN enabling employees to work remotely. The ATIP Division also favors the use of electronic means to
communicate with requesters and respond to requests.

The ATIP Division regularly provides advice to SCC'’s staff on the processing of ATIP requests as well as
the interpretation of the Privacy Act, and of the Access to Information Act, to ensure the efficient and
consistent processing of all requests received by SCC.

As part of SCC’s onboarding process, the ATIP Division provides training session on an ongoing basis to
all new SCC’s employees, including both staff and executive. There were twenty-nine new employees who
received this training during the present reporting year. Also, a presentation was held at an all staff meeting
to explain the procedure to follow in case of a privacy breach. Around one hundred employees attended.

Policies and Guidelines

SCC relies on the access to information policies and guidelines developed internally and by the Treasury
Board of Canada’s Secretariat. SCC’s ATIP Division completed developing a Data Breach Management
Policy, which includes a Privacy Breach Policy.
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Monitoring

The SCC ATIP Division regularly monitors the timeliness and trends associated with the processing of
requests through ongoing communication with branch and directorate liaison contacts.

Publicly Accessible Information and Inquiry Points

Info Source is a series of publications containing information on the Government of Canada and on the
Government’s data collection activities. Info Source is intended to help the public access government
information and to exercise their rights under the Privacy Act and Access to Information Act.

SCC’s comprehensive website provides information on SCC’s policies, its organizational structure and the
means to contact SCC’s officials. In accordance with the federal government’s policy of proactive disclosure,
SCC'’s website also allows access to internal evaluations and audits, as well as information on travel and
hospitality expenses.

To comply with the Privacy Act, SCC has a designated public reading room. The room is located on the
sixth floor, 55 Metcalfe Street, Ottawa, Ontario.

Data Sharing Activities
SCC did not undertake any new internal or external data sharing activities in 2021-2022.

Exempt Personal Information Banks

SCC has no exempt Personal Information Banks.

Privacy Impact Assessments

To fulfill its mandate, some of SCC’s responsibilities require the collection, use and disclosure of personal
information. As a trusted custodian of this information, SCC uses Privacy Impact Assessments, in
accordance with Treasury Board of Canada Secretariat’s policy, as an adequate risk management tool.
Although SCC did not complete any Privacy Impact Assessments during the reporting period, the ATIP
Division regularly provides advice to SCC’s employees on privacy related matters.

Material Privacy Breaches

There was no material privacy breach during the 2021-2022 reporting period.

Applicants have the right to register a complaint with the OPC regarding any matter relating to the processing
of a request.

No complaints were filed with the OPC against SCC during the 2021-2022 reporting period and none is
outstanding from previous reporting periods.
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Applications for judicial review in Federal Court and Appeals to the Federal
Court of Appeal

No applications were filed against an SCC’s decision.
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Statistical Report on the Privacy Act

Mame of institution: _Standards Council of Canada

Renortinn nerind:

2021-04-01 to 2022-03-31

Section 1: Requests Under the Privacy Act

1.1 Number of requests received

Mumber of Requests

Beceived during reporing perod I,
Cutstanding from previous reporting periods 0

= Qutstanding from previous reporting

= Cutstanding from more than one reporting
Total [
Closed during reporting period 0
Camied gver fo next reporting period I,

= Carried over within legislated timeline

= Carried over beyond Tegislated timeline
1.2 Channels of requests

Source Humber of Reguesis

Cnling I,
E-mail 0
Mail 0
In perscn 0
Phone 0
Eax I
Total O

Section 2: Informal requests

2.1 Number of informal requests

Number of Requests

Received during reporting penod

Outstanding from previous reporting periods

= Quitstanding from previous reporting

= Cutstanding from more than one reporiing

Total

Closed during reporting period

Camied over fo next reporting period




2.2 Channels of informal requests

Source Humberof Begyests
Cinline: ]
E-mail o
Mail n]
In person ]
Phone ]
Eax ]
Jotg) n]
2.3 Completion time of informal requests
Completion Time
61 to 181 to More
1to 15 |16 to 30| 31 to 60 120 121 to 365 Than 365
Diavs DE'.rs Elavs Dawvs | 180 Daws Elavs ﬁvs Total
1] 0 i} [i] ] i}
2.4 Pages released informally
Less Than 100 100-500 S01-1000 1001-5000 More Than 5000
| Pages Released | _Pages Released | Pages Released | Pages Released |
Pages
Humibkar of Fagaa Hum ber of F‘-‘BBEB Humibsar of Relsass Mumbar of F'ag-aa
_fequests | Ralsasad | | fequasts | Releasad ) feaussts a Reouaats | Releasad
D 0 o Ju] o i} 0 0

SCcCc©cen

3.1 Disposition and completion time

- i
121 to More
1t015 | 16t030 | 3 toB0 | 61to120 | 180 | 181 to385 | Than 365
—lisnosion of Bequests L Tor Coye L Do Doy Doy Doy Do ) Totl
5 d'E’E °§E o o o 0 o 0 0 o
I1SCID5ed N Fl.il't o o o o o 0 0 o
All exempted D o o 0 o | o 0 o
All excluded o o o o 0 0 0 0
Mo records exst o o o o o | 0 0 0
Request abandoned o o o 0 0 0 0 0
rlﬁi'h er confimed ] ] [i] ] i) 1] 0] i)
otal o o o o o 0 0 o
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3.2 Exemptions

Number of Number of Number of
To2) H !!Hﬂaﬁli H Taa H
T8 Ti(a) O 2T a)ii) O 23(b} 1]
18(1)(b) o 22(1)a (i) o 24(a) [i]
TR O TR NI O 24{b] 1]
Te[Ti(d) O 2 Tc) O 258 1]
18(1)(e) o 22(2) o 28 [i]
TE[T)IF] O il | O i 1]
20 O F33 O s 1]
21 o 223 o 28 [i]
174 o
3.3 Exclusions
Number of Number of Number of
i Re = jon Ee jon cto
mrmeaialian ugsl — Seclio quaﬁ.ﬂi_ﬁm Esaus
GE(T)E] o TOTia) O TO[THe] 1]
G68.1 o TO(1)b) o TO(1HF) [i]
TO[Tic) O 701 [1]

3.4 Format of information released

Electromni

" — _El;ﬁﬁ.ﬂ.d__ﬂi%ﬂl_‘ﬁ%.ﬁ.ﬂ__ﬂ.lud.ig Liner

3.5 Complexity

3.5.1 Relevant pages processed and disclosed for paper and e-record format:

MNumber of Pages Humber of Pages
Erocessed Disclosed Mumberof Beguests |
(1] (1] (1]

3.5.2 Relevant pages processed by request disposition for paper and e-record formats by size

of requests
Less Than 100 100-500 S01-1000 1001-5000 More Than 5000
Pages Proce ssed Pages Processed Pages Processed Pages Processed | Pages Processed
h Lrmizer of Pages b emizer o Pages Hurmbsr of Pages Mumber of Pages Fourrizar of Fugas
niqrm I L L el g Proasd Hecumia Frocsassd
All disclos o o ] o 0 ] 0 0 o 0
Lisciosed D 0 o D D o o o o o
In_nart
All exe mptl o o ] o 0 ] 0 0 o 0
All excludd ] ] 0 ] i 0 0 ] o 0
R t
Fau=s o 0 o o 0 o 0 o o 0
abandon
Meither
F_EF;E-:! ] ] 0 ] n] 0 (1] [1] Ji] (1]
o o o o o o0 o a a o a




3.5.3 Relevant minutes processed and disclosed for audio formats

Number of Minutes
Processed

Number of Minutes
Disclosed

0

1]

0

Number of Reguests

3.5.4 Relevant minutes processed per request disposition for audio formats by size of requests

SCcCc©cen

Less than &0 Minutes processed 60-120 Minutes processed More than 120 Minutesprocessed |
\Dizposition Humbsr of requests Minutss Procasasd Humbar of requests Minutes Processsd Humber of requasts Minutss Processsd
All disclozsed
1] 1] 1] 1] 1] 1]
Disclosed in part
1] 1] 1] 1] 1] 1]
All exempied
1] o 1] 1] o o
All excluded
a 1] a a 1] 1]
Request abandoned
Q 1] Q Q 1] 1]
Meith firmed denied
er confirmed nor deni 0 0 0 0
Total
ot 0 0 0 D
3.5.5 Relevant minutes processed and disclosed for video formats
Number of Minutes Number of Minutes
Processed Disclosed Number of Reguests
0 1] [1]
3.5.6 Relevant minutes processed per request disposition for video formats by size of requestis
gss than 60 Minutes processed 60-120 Minutes processed More than 120 Minutesprocessed |
WDisposition Humbar of 16 quests Minutss Procasasd ______NumDAr ofr6guests Minutes Procsesed Humber of s qussts Minuice Progassed
All disclosed
Q 1] Q Q 1] 1]
Disclosed in part
1] 1] 1] 1] 1] 1]
All exempied
Q 1] Q Q 1] 1]
All excluded
a 1] a a 1] 1]
Request abandoned
1] 1] 1] 1] 1] 1]
Meither confirmad nor denied
(1] 1] (1] (1] 1] 1]
Total
(1] 1] (1] (1] 1] 1]
3.5.7 Other complexities
Consultation Legal Advice Interwoven
Disposition Beguired S0 q?ht Infnrr?;jgn Other JTotal
All 1] F [4]
Disclosed o o o o O
Al 1] 1] 1] 1] [1]
All o o 1] 1] 0
Request o ] o o i]
abandon
Meither W] o W] o o
confirmed
Total 1] 1] 1] 1] 1]
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3.6 Closed requests

3.6.1 Humber of requests closed within legislated timelines

Mumber of requests closed within o

legislated timelines

Percentage of requests closed o
within legislated timelines (%

1.7 Deemed refusals

3.7.1 Reasons for not meeting legislated timelines

SCcCc©cen

MNumber of requests closed past the | Interference with

legislated timelines

Principal Reason

operations |

Wq[ti pad

|

External Internal

Consultation Consy Fitign

Other
o

3.7.2 Request closed beyond legislated timelines {including any extension taken)

Number of days past

H 1] ié éays

Humber of requests past
legislated timeline where

0o exiension was taken |

Number of requests past
legislated timeline where

—an.salensiop was taken

=

16 o 30 days o 0 o
31 to 60 days ] 0 [
81 to 120 days o 0 o
121 to 180 days o 0 o
181 to 365 days 4] a 0
Maore than 365 days o 0 o
Total [v] 0 D
3.8 Requests for tranglation
Translation Requests Accepted Refused Total

Emnglish o French [ ] U
French to English [4] ] O
Total [1] ] i

Section 4: Disclosures Under Subsections 8(2) and 8(5

Subsection 8(5)

Disposition for Correction Requests Received

Mntatinns attachad

Feaguests for correction accented

Tatal

11
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Section 6: Extensions

6.1 Reasons for extensions

15({a)(i) Interference with operations 15 (a)(ii) Consultation |
Further review 15(b)
required to Documents are Cabinet Translation
Number of requests where an determine Large volume of | Large volume of difficult to Confidence Section PUrposes or
extension was faken £ ione D2 LE. i pbitain LSection 70L Exiernal loternal I
0 E F % [] 0 o 1] H
6.2 Length of extensions
15(a)ii] Interference with operations 15 {a)lii) Consultation
Further review 15(b)
required to Documents are Cabinet Translation
determine Large volume of | Large volume of difficult to Confidence Section purposes or
Length of Extensions exemptions pages requests obtain (Section 70} External Internal CONVersion
110 15 days 0 0 ] [3] 1] I 0 0
18 o 30 days 0 0 1] [ 1] o 1] 1]

31 days or greater ] 1
Total 0

7.1 Consultations received from other Government of Canada institutions and other organizations

Other Number of
Government of | Number of Pages Other Pages to

Conzuliation: Canada toRevicw | Organizations Rexicy
Received during the reporiing o o o o
period
Cutstanding from the previous o o o o
reporiing perio_d
Total 0 0 o 1]
Closed dunng the reporting o o o o
peried
Carried over within negotiated o o o 0
timelines
Carried over beyond o o o o
negotiated timelines

7.2 Recommendations and completion time for consultations received from other Government of Canada institutions

Number of Davs Required to Complete Consultation Requests |
More

61 to 181to | Tham
1015 | 16t030 | 3 fo 6D 120 121 to 365 365

_ﬁﬁmm#pn Maws Maws [aws Navs 180 Navs Mavs Taws Tatal
isclose entirely 0 0 0

0 0 E [i] 0
Disclose in part o i] o [i] 0 0 1] 0
Exempt entirely i} i} o [i] 0 0 1] 0
Exclude enfirely il i} 0 [i] 0 0 0 0
Consult other instiution [i] i} i [i] 0 i 4] 0
Ciher 0 0 0 0 0 0 0 0
Total 0 0 0 [] 0 0 0 0

12
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7.3 Recommendations and completion time for consultations received from other organizations outside the Government of Canada

Number of days required to complete consultation requests

More

61 to 181 to Than

1to15 | 16te30 | 31 to 60 120 121 to 365 365

Ber nodation Mawrs Mawes Manrs Mzwe A8 Naws o= Mzwe Trtal

Disclose entirely [i] o o o a 0 i} a
Disclose in part il o o o o 0 i} a
Exempt entirely 4] 4] 0 [#] 0 1] 8] 0
Exclude entirely o o o o o ¥ o a
Consult other institution o o o o 0 ] o a
Other 0 ] 0 ] 0 o 0 0
Total [a] o] O o] 0 i} 4] 0

8.1 Requests with Legal Services

Fewer Than 100 100-500 Pages PageTP:::gsed Pagl?gﬂsed F:::Z :;T:::d
Panes Processed P sz
Fiumizer of Fage Fumier of Page Hursber of Fage Swmbar of Fugea Furnizar of Pagas
Mer Df Daﬁ Recuussis el ] Recussts D bchoewsd Pamyuasts D bscioowad Asguasis Discio sl Eecumis Do wascd
T 13 i [i 0 [i o i ] i) [i ]
16 to 30 ] 0 0 0 0 ] ] i 0 ]
3T ED ] ] ] ] 0 ] ] i ] ]
67 to 120 ] [l 0 [l i ] ] i ] ]
127 1o 150 ] [ 0 [ 0 ] 0 i [ 0
121 to 369 o ] ] ] i o i] i ] i]
;Fpre il il il il 0 il il 0 il il
otal 0 0 0 0 0 0 0 ] 0 0
8.2 Requests with Privy Council Office
Fewer Than 100 100-500 Pages Pag::‘IP:om::sed Pagl?;ﬂmed P':::s :ﬁ.ﬂﬁ
Papes Processed Processed
Wumiser of Pagem Wumser of Pagm Wursbar of [T Sz bar of Puges Nurmizar of Pugas
W Mumber of Daye Resumaia Ditacicasd Recumt O b Aagwmita 0 b Aegussis Dladow Begumia Dtwcio e
T s ] ] ] ] 0 ] ] 0 ] ]
16 to 30 ] ] 0 ] 0 ] 0 i ] 0
AT ED ] ] 0 ] 0 ] ] i ] ]
6%t 120 ] 0 0 0 i ] ] i [ ]
127 1o 151 ] ] ] ] 0 ] ] i ] ]
121 to 369 ] ] ] ] 0 ] o 0 ] o
Maore ] 0 0 0 0 ] 1] 0 [ 1]
Total [i] [i] i [i] i [i] 0 i ] 0

Section 31

Section 33

Section 35

Court action

Total

0

0

0

0

Section 10: Privacy iImpact Assessments (PlAs) and Personal Information Banks (PIBs

1.4 Privacy Imnact Assessments

Mumber of Pl4s completed

Mumber of PlAs modified

13
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- i ral Personal Information Banks
rsenal Informaten San Active | Mraatad|  Terminated M edified
Central 0 0 [u] ]
Tomal 7 0 0 0

11.1 Material Privacy Breaches reported

| Mumberof material privacy breaches reporied to TBS 0
L Murmber of material pivacy breaches reported 1o OPC 0

11.2 Non-Material Privacy Breaches
| Murmber of non-material privacy breaches 3

12.1 Allocated Costs

Expendifures Arnount
Baanes g gL
Cherfime 30
 oods and SEdces 30
~ PIoeSSionGl S wees
- 50
contracts
= [Rher Al
Total B

12.2 Human Resources

FPerson Years Dedicated

CUl-Ime eMpcyees .

Far-time and casual employ ees (IR
Regicnal Staf 0. 000
COnsWiants and agency personme RN
Students 0.0
Total R

Mnto- Ertor uoliome fn fhrcs Adocimal nlonoc
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I* Government  Gouernerment
of Canada clu Canacia

Supplemental Statistical Report on the Access to Information Act and the Privacy
Act

Mame of institution: Standards Council of Canada

Reporting period: 2021-04-01 to 2022-03-31

Section 1: Capacity to Receive Requests under the Access to Information Act and the Privacy Act

Enter the number of weeks your institution was able to receive ATIP requests
through the different channels.

Number of Weeks
Able to receive requests by mail [
Able to receive requests by email 52
Able to receive requests through the digital request senvice o

Section 2: Capacity to Process Records under the Access to Information Act and the Privacy Act

2.1 Enter the number of weeks your institution was able to process paper records in different
classification levels.

No Capacity Partial Capacity | Full Capacity Total
Unclassified Paper o o 52 52
Records
Protected B Paper o o 52 52
Records
Secret and Top Secret o 52 o 52
Paper Records

2.2 Enter the number of weeks your institution was able to process electronic records in different
classification levels.

No Capacity Partial Capacity | Full Capacity Taotal
Unclassified Electronic o o 52 52
Records
Protected B Electronic o o 52 52
Records
Secret ar_td Top Secret 52 o o 52
Electronic Records

Canadi
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equesis and Complaints Under the Access to Information Act

3.1 Enter the number of open requests that are outstanding from previous reporting periods.

Open Requests | Open Requests
; that are Within | that are Beyond
Fiscal Year Open - -
Requests Were Received | __ Leg_lslated . Leg_lslale:l Total
Timelines as of | Timelines as of
March 31, 2022 | March 31, 2022
Received in 2021- i 0 1
2022
Received in 2020-
2024 0 0 0
Received in 2019-
2020 0 0 0
Received in 2018-
3013 0 0 0
Received in 2017-
2018 J 0 0
Received in 2016-
2mM7 2 0 0
Received in 2015- 0 0 0
2016 or earlier
Total 1 0 1 Row &8 Col. 3 of Section 3.1 must equal Row 7, Col. 1 of Section 1.1 of the
2021-2022 Statistical Report on the Access fo nformation Act

3.2 Enter the number of open complaints with the Information Commizsioner of Canada that are
outstanding from previous reporting periods.

Fiscal Year Open Mumber of

Complaints Were Open
Received by Institution Complaints

Received in 2021-

2022 1

Received in 2020- 0

2021

Received in 2019-

2020 2

Received in 2018- 0

2019

Received in 2017- 0

2018

Received in 2016- 0

2017

Received in 2015- 0

2016 or earlier

Total 1

16
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4.1 Enter the number of open requests that are outstanding from previous reporting periods.

Open Requests

Open Requests

Fiscal Year that are Within | that are Beyond
Open Requests Legislated Legislated Total
Were Received Timelines as of | Timelines as of

March 31. 2022 | March 31, 2022

Received im 2021-
2072 a 0 LI}
Received im 2020-
2021 . 0 0
Received im 2015-
2020 a 0 L]
Received im 2018-
2019 d ¢ 0
Received in 2017-
2018 a 0 L]
Received im 2016-
2017 0 0 0
Received im 2015- 0 o 0
2016 or earlier
Total o 0 L]

Row 8, Col. 3 of Section 4.1 must equal Row 7, Col. 1 of Section 1.1 of the

2021-2022 Statistical Report on the Privacy Act

4.2 Enter the number of open complaints with the Privacy Commissioner of Canada that are outstanding
from previous reporting periods.

Fiscal Year Open Number of

Complaints Were Open
Received by Institution Complaints

Received im 2021-

2022 0

Received im 2020- o

2021

Received in 2019- o

2020

Received im 2018- o

2019

Received im 2017-

2018 0

Received im 2016-

2017 0

Received im 2015- o

2016 or earlier

Total 0

Section & Social Insurance Number [ SIN)

Did your institution receive authority for a new collection or new consistent
use of the SIM in 2021-20227

Mo

17
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Appendix B: Delegation Order Instrument

alale G s 55, rue Meatcalfe Strest,
Suite/bureau SO0
QC/C/ \9 'x_/(_/rw Otawa, ON_ KIP BLE
+1 813 238 3202

Infoi@sce.ca
acc.ca

July 7, 2024

Re: Delegation of Authority under the Access to Information Act and the Privacy Act

The Chief Executive Officer (CEQ) of the Standards Council of Canada (SCC), pursuant to section
95 of the Access fo Information Act and section 73 of the Privacy Act, hereby designates the
persons holding the positions set out in the table hereto, or the persons occupying on an acting
basis thoze positions, to exercise the powers and functions of the CEOQ as the head of a
govermment institution.

Table of Delegated Authority
Position Access to Information Act Privacy Act and
and Regulations Regulations
Vice-President, Corporate Full authority Full authority
Services and Chief Financial
Officer
Senior Director, Corporate Full authority Full authority
Planning, Finance and
Administration
Program Manager, ATIP Full authority Full authority
Digitally signed by
SO Chantal Guay
Al 95 Date: 2021.07.07
' 1022532 0400
Chantal Guay Date

Chief Executive Officer, SCC

cc: Colin Clark, Acting Chair, SCC

Standards Conseil

Council canadien

of Canada des normes Bl
Open a world of possibilities. Un monde de possibilités & votre portée, CaIlada
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