2018-2019
Annual Report to
Parliament
Access to Information Act

Table of Contents
INTRODUCTION....................................................................................................3
ORGANIZATIONAL STRUCTURE ....................................................................3
DELEGATION ORDER .........................................................................................4
Exemptions and Exclusions...................................................................................................... 6
Completion Time ....................................................................................................................... 6
Extension of Time Limits ......................................................................................................... 7
Complexity of Files ................................................................................................................... 7
Consultations received by the SCC ......................................................................................... 8
Informal Requests ..................................................................................................................... 8
Fees ............................................................................................................................................. 9
Costs ........................................................................................................................................... 9

TRAINING ACTIVITIES ......................................................................................9
POLICIES, GUIDELINES, PROCEDURES AND REPORTING ....................9
Policies and Guidelines ............................................................................................................. 9
Reporting ................................................................................................................................... 9
Publicly Accessible Information and Inquiry Points ........................................................... 10

COMPLAINTS, AUDITS, INVESTIGATIONS AND APPEALS ...................10
Applications for judicial review in Federal Court and Appeals to the Federal Court of
Appeal ...................................................................................................................................... 10

APPENDIX A: STATISTICAL REPORT ..........................................................11
APPENDIX B: DELEGATION ORDER INSTRUMENT ................................20

INTRODUCTION
The Access to Information Act (the “Act” or the “ATI Act”) came into force on July 1, 1983. The
ATI Act gives Canadian citizens, permanent residents, and any person or corporation present in
Canada a right to access records of federal government institutions. The Act complements other
policies and procedures intended to make government information publicly available, such as open
government initiatives and proactive disclosure of travel and hospitality expenses, contracts, and
other frequently requested information.
Section 72 of the Act requires every head of a federal government institution to submit a report to
Parliament on the administration of the Act within their institution during the fiscal year. This
report presents an overview of Access to Information Act activities carried out within the Standards
Council of Canada (“SCC”) during the reporting period of April 1, 2018 to March 31, 2019.
The SCC is a Crown corporation established by an Act of Parliament in 1970. It is independent of
government in its policies and operations, although it is financed partially by Parliamentary
appropriation.
The mandate of the SCC is to:
- promote the participation of Canadians both in voluntary standards activities and in
public-private sector cooperation in relation to voluntary standardization in Canada;
- coordinate and oversee the efforts of the persons and organizations involved in Canadian
goods and services through standards-related activities;
- develop standards-related strategies and long-term objectives.
Further, the SCC promotes efficient and effective voluntary standardization in Canada to advance
the national economy, support sustainable development, benefit the health, safety and welfare of
workers and the public, assist and protect consumers, and facilitate domestic and international
trade.

ORGANIZATIONAL STRUCTURE
The Vice-President, Communications and Corporate Planning, and the Manager, Corporate
Planning (Communications and Corporate Planning Branch) share responsibilities for the Access
to Information and Privacy (ATIP) Division. They have full delegated authority on all ATIP
matters. The Manager, Corporate Planning (Communications and Corporate Planning Branch), is
the SCC’s ATIP Coordinator.

3

The ATIP Division is the central coordinating body for all requests received by the SCC under the
ATI Act and the Privacy Act. It directs all administration, application and promotion ATIP
activities within the SCC. It provides advice to senior management on the implementation of the
statutes and prepares reports to Parliament, the Treasury Board of Canada Secretariat and senior
management. The ATIP Division represents the SCC in complaints and investigations conducted
by the Office of the Information Commissioner of Canada (“OIC”) and by the Office of the Privacy
Commissioner of Canada, and in any Federal Court applications arising from ATIP matters.
As of March 31, 2019, the ATIP Division had 1.25 employees. To help meet the increase in volume
and complexity of requests, the Division relied on 1 consultant during the reporting period.

DELEGATION ORDER
Decision-making responsibility for the application of the various provisions of the ATI Act has
been formally established and is outlined in the Delegation of Authority Instrument. The current
Delegation Order was approved by the SCC Chief Executive Officer in April 2018. A copy of the
delegation order pertaining to the ATI Act can be found in Appendix B of this report.
This delegation order instrument provides full delegated authority under the ATI Act and Privacy
Act to the Vice-President, Communications and Corporate Planning, and to the Manager,
Corporate Planning (Communications and Corporate Planning Branch).

HIGHLIGHTS OF THE STATISTICAL REPORT, 2018-2019

SCC’s Statistical Report on the ATI Act is included in Appendix A of this report.
Between April 1, 2018 and March 31, 2019, the SCC received 89 requests under the ATI Act. There
were 24 requests carried forward from the 2017–2018 reporting period, for a total of 113 active
requests in the 2018–2019 reporting period. In 2018–2019, a total of 91 requests were completed,
and 22 were carried forward to the next reporting period.
Figure 1 is a percentage breakdown of the sources of access to information requests received in
2018–2019:
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Sources of Access to Information Requests
2018-2019
2
Media: 32
32

Academia: 4
Business: 51
Public: 2

51

Organization: 0
Decline to identify: 0
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Figure 1

In 2018–2019, the SCC received 89 requests under the ATI Act. There were 12 requests for
information for which there were no records. Further, no requests were abandoned by applicants.
Figure 2 displays the number of access to information requests that were received by the ATIP
Division from April 1st, 2013, to March 31st, 2019.
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In the 2018–2019 reporting period, 66,912 pages of records were processed in response to formal
requests. The number of pages processed by the ATIP Division in response to requests under the
ATI Act from 2013–2014 to 2018–2019 is found in figure 3.
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Exemptions and Exclusions

The ATI Act prescribes several exemptions and exclusions that allow or require the SCC to refuse
to disclose certain types of information. The three most common exemptions invoked by the SCC
in 2018–2019 were for information obtained in confidence (section 13), government operations
(section 21), and personal information (section 19).

Completion Time
The 91 requests were completed within the following timeframes:






2 within 1 to 15 days (2.2%);
22 within 16 to 30 days (24.2%);
32 within 61 to 120 days (35.2%);
26 within 121 to 180 days (28.6%);
9 within 181 to 365 days (9.8%).
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An overall 99.9% on-time compliance level was achieved during the reporting period, a ranking
of "A" (Outstanding) based on the Office of the Information Commissioner of Canada's
compliance formula. This result was achieved through a comprehensive set of good practices in
place which ensure that access to information requests are responded in a timely manner. Figure 4
is a breakdown of completion times for requests closed during the 2018–2019 reporting period.
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Extension of Time Limits
Section 9 of the ATI Act allows government institutions to extend the deadline for responding to a
request if the request requires the institution to search large number of records, to consult with
other government institutions, or to communicate with third parties.
In 2018–2019, 2 requests required extensions between 181 to 365 days pursuant to paragraph
9(1)(a) of the Act. In total, 67 requests required an extension past the original deadline of 30 days
pursuant either to paragraphs 9(1)(a), and/or 9(1)(b), and/or 9(1)(c) of the Act. The main reason
for extensions was due to consultations to be conducted with third parties (paragraph 9(1)(c) of
the Act).

Complexity of Files

Some files were considered complex because they were voluminous and/or required a high number
of consultations with other federal departments, other organizations, and/or third parties.
Accordingly, of the 91 requests closed during the 2018–2019 reporting period, 79 were considered
complex (87%).
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Consultations received by the SCC
As an integral part of the Treasury Board of Canada Secretariat’s processing procedures, other
government institutions are consulted if access to information requests contain issues of interest to
them. Although formal consultations are undertaken in writing, additional discussions between
ATIP offices are initiated as required to facilitate the completion of each case. Consultations are
also regularly undertaken with third parties and other levels of government.
In 2018–2019, the SCC received 3 consultations requests from other federal government
institutions.
Figure 5 shows the evolution of the total number of access to information consultations that were
received by the ATIP Division from 2013–2014 to 2018–2019.
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Informal Requests

A summary list of completed access to information requests is published on the SCC website every
month. Between April 1, 2018, and March 31, 2019, the SCC did not receive any informal access
to information request for previously released access to information packages.
Furthermore, throughout the year, the ATIP Division provides advice to SCC’s staff with respect
to parliamentary questions and the review of draft audit, evaluation, and security reports.
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Fees
In the 2018–2019 reporting period, total fees of $45.00 were collected as application fees pursuant
to the ATI Act. Moreover, because it would have cost more money to collect some application fees
than to perceive them, the SCC decided to waive fees ($410.00) for 82 access to information
requests.

Costs

Total salary costs associated with the administration of the ATI Act activities amounted to
$90,000.00 for this reporting period. Non-salary costs amounted to $289,869.00 for a total cost of
$377,869.00. This amount included the contracting services of 1 consultant.
The human resources required to administer the ATI Act amounted to 1.25 full-time equivalents
(FTEs), plus 1 consultant (as the equivalent of 1 FTE) for a total of 2.25 FTEs.

TRAINING ACTIVITIES
The ATIP Division provides daily advice to SCC’s staff on the processing of access to information
requests as well as the interpretation of the ATI Act, and of the Privacy Act, to ensure the efficient
and consistent processing of all requests received by the SCC.
Due to the significant increase in formal access to information requests, little formal training could
be made available to SCC’s employees. However, a training session was given to the Executive
Management Team in March 2019.

POLICIES, GUIDELINES, PROCEDURES AND REPORTING
Policies and Guidelines

The SCC ATIP Division relies on the access to information policies and guidelines developed
internally and by the Treasury Board of Canada’s Secretariat. The SCC did not develop or
implement new institution-specific policies, guidelines and procedures related to access to
information during the reporting period. Hence, no issues were raised by the OIC or other Agents
of Parliament (e.g., Auditor General) or for other reasons.

Reporting
The SCC ATIP Division regularly monitors the timeliness and trends associated with the
processing of requests through ongoing communication with branch and directorate liaison
contacts.
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Publicly Accessible Information and Inquiry Points
Info Source is a series of publications containing information on the Government of Canada and
on the Government’s data collection activities. Info Source is intended to help the public access
government information and to exercise their rights under the Privacy Act and ATI Act.
The SCC’s comprehensive website provides information on the SCC’s policies, its organizational
structure and the means to contact SCC’s officials. In accordance with the federal government’s
policy of proactive disclosure, the SCC’s website also allows access to internal evaluations and
audits, as well as information on hospitality expenses, contracts and grants.
To facilitate public access to information and to comply with the ATI Act, and with the Privacy
Act, a SCC’s room has been designated as a public reading room. The room is located on the 6th
floor, 55 Metcalfe street, Ottawa, Ontario.

COMPLAINTS, AUDITS, INVESTIGATIONS AND APPEALS
Applicants have the right to register a complaint with the OIC regarding any matter relating to the
processing of a request.
As indicated at Appendix A, during the 2018–2019 reporting period, no complaints were filed with
the OIC against the SCC.

Applications for judicial review in Federal Court and Appeals to the Federal
Court of Appeal
No applications were filed against a SCC’s decision.
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